
 
Orchard Medical Practice 

 
Patient Participation Group Meeting held on Monday 15th February 2016    

At 6.30 pm Orchard Medical Practice Meeting Room   
 
Present: Keith     - Chairperson 

Gloria     - Treasurer   
  Rebecca Tate    - Practice Manager, Orchard Medical Practice 

Adele     - Patient  
Jean     - Patient 
Elizabeth     - Patient  
Pat     - Patient  
Jane     - Minute Taker 

 
Apologies Laurence    - Vice Chairperson  

Hilda     - Patient   
Beryl      - Patient 
Philip     - Patient   
Anne     - Patient 

  Les     - Patient  
Michael    - Patient  
Joyce     - Patient  
Susan      - Patient  
Iris     - Patient  
Valerie     - Patient 
Sue     - Patient 
John     - Patient  

  Thelma     -  Patient  
John     - Patient 
 

Welcome and Introductions    
Keith welcomed members to the meeting.  He took the opportunity to welcome two new members, Pat 
Cleland and Elizabeth Roughton.    
 
1. Minutes of the previous meeting 

These were correct. Keith mentioned to the group that any items not mentioned from the 
minutes would be discussed at the end.  Keith gave a brief overview of his role and the role of 
the PPG to the new members.   
 

2. Orchard News Round Up 
Rebecca proceeded to update the group on what has been happening at Orchard.   
- Rebecca confirmed to the group that a generic email had been set up to use specifically 

for the PPG this is maccg.orchardppg@nhs.net.  This is a secure email and is for use by 
patients and members of the PPG.  In future, all communications will be send via this email.   

-  
- Family and Friends questionnaires are also available for patients to comment and rate the 

Practice.  The results from January 2016 were:- 
149 in total were completed 
131 would be extremely likely to recommend our Practice 
11 would be likely to recommend our Practice 
1 would neither recommend or not recommend 
2 would be unlikely to recommend the Practice  
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4 would be extremely unlikely to recommend the Practice  
 

- D-Dimer Enhanced Service – this service is designed to prevent admissions to A&E for 
patients who have expected Deep Vein Thrombosis (DVT).  The Practice are now able to 
test this by way of a testing strip.  All GPs are undergoing training enabling them to do the 
test.  Training is nearly complete and the service will be rolled out from 1st March 2016. 

-  Complaints about the Car Park – Rebecca shared her frustration with members regarding 
the Practice Car Park and how busy it has become.  All staff at the Practice have been 
encouraged to park in the Pub car park across the road to alleviate spaces.  Rebecca also 
informed the group that she has put posters up around the practice informing patients that 
the car park is purely for patients at the practice and visiting customers of the Pharmacy.  
Security were making spot checks randomly to help with the policing of the spaces.  As the 
barrier is still broken this is not a short term option to use it. 

 
3. New Scales   

Rebecca informed the group that the scales will be situated in the Main Practice Waiting Area 
and are for patients to check their height, weight, etc and then print a slip off to take in to the 
clinician.  The Practice have agreed to purchase the scales on behalf of the PPG once she had 
compared the prices.  The Practice will continue to advise patients on weight management but 
if they require a referral, they will be referred to the Weight Management Service at Ashfield 
Health and Wellbeing Centre.   

 
4. Dementia Awareness 

Keith updated the group on feedback from the Dementia week.  This was very successful 
having different services in all week offering patients information on various services.  
Information of these services are below.   
 

Nottinghamshire Carers Hub - Linda Fox – Linda 
Fox@carerstrustem.org - 07710 087 647 
Forget-me-not Dementia Support Group - Joan Cannan - 
forget-me-not.support@hotmail.co.uk - 07763 519 196 
Mansfield Museum Memory Cafe - Sally Evans - 
sevans@mansfield.gov.uk - 01623 463 088 
Alzheimers Society - Angela - 01623 429 419 - Community 
House, 36 Wood Street, Mansfield 
Join Dementia Research - 
www.joindementiaresearch.nihr.ac.uk   

It was decided that if any patients would like more information of these services they could 
contact them direct for information.  On the whole the week was a huge success.  Rebecca 
mentioned that it would be a good idea to focus on our younger generation too in the near 
future perhaps targeting teenagers/drug & alcohol abuse/domestic abuse etc.  This was 
agreed.   
 
 
 

5. Use of waiting rooms in the evenings  
Keith encouraged members to give feedback about what we could use the waiting areas.  It 
was suggested that we use the space for up to one hour to provide patients with things such as 
Nottingham Carers Hub, Diabetes self management, Teenagers information, counsellors, 
bereavement, alcohol and drug service, depression and anxiety, CPR for patients.  Members 
were asked to consider these sessions and feed back at the next meeting.  Rebecca expressed 
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concern as the cleaners are usually in at that time. It was also suggested that outline 
programme for the coming months would be beneficial to give patients notice.   
Action: Members to consider what groups would be beneficial to patients in an evening session. 
 Keith and Rebecca to look at outline programmes.      

 
6. PPG Newsletter 

Keith mentioned that this is something to bring up at the next meeting.   
Action: Keith to put on the agenda for the next meeting.   

 
7. PPG Banner 

Jane mentioned there are websites that allow you to create your own freestanding banner 
which was about £49 plus VAT.  Jane will look further into this and see what is included.   
Action:   Jane to source different suppliers.   
 

 
8. Going to Hospital Leaflets 

Keith asked for feedback for these leaflets.  Members said that the leaflet was too wordy.  
Keith thanked the group and would take this back to the CCG for our comments.    
 

9. PPG Engagement and Awareness Event 
Keith mentioned that on the 17th March 2016 Laura Buckley, Clinical Researcher would be 
holding an information session and anyone can attend.  It will be at Kegworth in Derby 
between 10 – 3  and lunch and refreshments will be available.  If you are interested please 
let Keith know.   
Action:  Members to inform Keith if they wish to attend.   
 

10. Citizens Referencing Group 
Keith mentioned that the Citizens Referencing Group will be meeting on Tuesday 12th April 
2016 at 5.30 – 7.30pm at The Towers, Botony Avenue, Mansfield.  If you would like to attend, 
please contact Keith if you wish to attend.   
Action:  Members to inform Keith if they wish to attend.   
   

11. NHS Planning Guidance   
Keith tabled information on where Orchard Medical Practice Patient Participation Group 
would like to move forward.  This will be discussed at a later date.   

 
12. AOB  

Lawrence emailed Jane a question for virtual members.  This will be discussed at the next 
meeting these are as follows:- 
 
1. What does OMP do most well? 

 
2. What does OMP do least well? By phrasing the latter in this way rather than what do OMP 
do poorly etc, this "softer" ask might elicit more responses of improvement opportunities from 
those that might not wish to say anything negative.  
 
Shaping services – It was suggested that this service might be beneficial to patients.  There 
was some confusion as to where it was held.  Jane said she would find out when and where 
and by who.   
Action:  Jane to find out when and where.   
 
Future dates programme 



Keith mentioned that we need a new forward programme for meetings.  Jane to draw up a 
draft.   
 
Date and time of next meeting  Wednesday 16th March 2016 at 1.00 pm in the waiting room 

at Orchard Medical Practice. 


